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What is the Advanced
Telemarketing Module?

To create a Telemarketing campaign with vtenext, first, go to the Campaigns module and click on
the sequence of buttons: More > + Telemarketing. This section is desighed to facilitate and
better organize telephone interviews.

The Telemarketing module helps manage the various pieces of information collected during
calls, storing them in customer records and categorizing them by questionnaires.
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Advanced Telemarketin
Module Configuration

The creation and use of the module are easy to manage by following these steps:
1. Creating a New Telemarketing Campaign

To create a new Telemarketing campaign, go to the Campaigns section and then select More >
+Telemarketing Campaign.
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A window will open where you can enter all the relevant details for the new campaign.

1.1 Selecting Recipients
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Create a Telemarketing.

1. Choose recipients

2. Instructions

* Tide
3.5tep satisfaction Survey
Marketing Group e
Whien recipients do you want 1 add? | Accounts v |
Select

Filter | All v Targets « < Pagel ofse > - SearchinAccounts Q[ Addall
Account No Act Concacts | ¥ Website Phone Assigned To
ACCE31 Ap|Leads 2 EverydayRisk.it 0353 8633654 elisa.mareon (Elisa Marcon)
ACC830 A+ Investments ReporterLive.at 068110878 56 davide.benamini (Davide Bonamini)
Accea7 AJ. August Fashion Wear ProgramBreak.es 633237431 elisa.mareon (Elisa Marcon)
ACC1335 Aaronson Furniture 721164902 manuel benedert (Manuel Benedett)
ACCa37 ABC Markets RentingBanking.at 0699 22935 42 raffaello_giarolo (Raffaello Giarolo)
ACC1348 ABC Markets 652738841 raffaello.giarolo (Raffaello Giarolo)
ACCo29 ABCO Foods PoetrySwap.es 658 525652 lorenzo.ottaviani (Lorenzo Otcaviani)
ACC833 Access Asia CardSlide.de 0203 6193 69 lorenzo.ottaviani (Lorenzo Otcaviani)
ACC1203 Accord Investments newhomesalbany.com 707-312-3486 maria.rossi (Maria Rossi)
ACCB36 Action Auto CelebTies.de 03521 9564 02 paola.bianchi (Paola Bianchi)
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In the first section, set the name and recipients of the campaign (Targets, Companies, Contacts,
Leads). Based on the selected entity, choose the desired records using filters or the search box if
needed.

1.2 Instructions

In this section, you can enter a text that will be visible in all telemarketing activities created from
this campaign. This helps guide the conversation with the customer.
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Create a Telemarketing

1. Choose recipients

2. Instructions Indicate the instructions to Telemarketing operators

3.5tep
This text will be show on all generated Telemarketing
Dear Customer,
Ve are reaching out to invite you to complete a short questionnaire about our products
The guestionnaire consists of fiye brief questions designed to help us understand your level of interest in gur solutions.

e appreciate your time and thank you for yaur participation
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1.3 Steps


https://usermanual.vtenext.com/uploads/images/gallery/2025-02/cdUimage.png
https://usermanual.vtenext.com/uploads/images/gallery/2025-02/djdimage.png

@ . .. D 0O 0 . - = -~
Create a Telemarketing

1. Choose recipients

SAVE CAMPAIGN >

2. Instructions Generates the interview's questionnaire
3.5tep
Choose the type of question
Domanda a risposta multipla v [ Addnew question

Domanda con raccolta testo

How long have you been our customer? 4 .M uj

Domanda a risposta diretta (si/no)

Did you find our products satisfactory? risposte precompilate.. —

Did you td our P L oM i

Domanda con raccolta testo

If not, what was the reason? -

If 0ok, what was the reason . L oM i

Domanda a risposta diretta (si/no)

m you have difﬁ(ul‘t& fmding our products? risposte precompilate.. AA i
b . 2

Domanda con raccolta testo

If yes, where did you try to find them? .

If ves, where did you try to find them . LM =

Domanda a singola scelta

Which of these products is your favorite? Product A;Product B;Product C; m W

S T Y AN AN Y

Domanda a risposta multipla

Which of these products wieuld you like to regelve a special gffer on? (Multiple choices allowed) Product AzProduct B;Product C; m B

“ “
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The final step allows you to generate the questionnaire to use during the customer call. You can
also define the type of questions (multiple choice, boolean, text entry, etc.).
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[ Action Telemarketing No Telemarketing Name Telemarketing Type Date Campaign Assigned To
®a .
O # x Campagna gelato 2022 Already a Customer 21.04-2022 Campagna gelato 2024 admin (User Administrator)
O Z x Campagna gelato 2022 To call Campagna gelato 2024 admin (User Administrator)
O Z % Campagna gelato 2022 To call 21-04-2022 Campagna gelato 2024 admin (User Administrator)
O Z x TMiK-52 Campagna gelato 2022 No Response Campagna gelat0 2024 admin (User Administrator)
O # XMW 1vcss Campagna gelato 2022 To Call Campagna gelat0 2024 admin (User Administrator)
Telemarketing 0O & X @ 1vkss Campagna gelato 2022 No Response Campagna gelato 2024 admin (User Administrator)
O & X 1vkss Campagna gelato 2022 No Response Campagna gelato 2024 admin (User Administrator)
O # x TMK-86 Campagna gelato 2022 To Call Campagna gelato 2024 admin (User Administrator)
O & X 1vksr Campagna gelato 2022 To Call Campagna gelato 2024 admin (User Administrator)
O & XE  Tvkss Campagna gelato 2022 To Call Campagna gelato 2024 admin (User Administrator)
O & X 1vkss Campagna gelato 2022 To Call Campagna gelato 2024 admin (User Administrator)
O 7 XMW 1m0 Campagna gelato 2022 To Call Campagna gelato 2024 admin (User Administrator)
O Z xXE ‘v Campagna gelato 2022 To Call Campagna gelato 2024 admin (User Administrator)
il M2 XM 1vkse Campagna eelato 2022 To Call Campaena eelato 2024 admin (User Administrator) <

By accessing the dedicated “Telemarketing” page, you will see a complete list of all
telemarketing campaigns created for the company, identified by the "Telemarketing Number".
To view all relevant information, open the window located in the "Action" column, which
corresponds to the "Questionnaire to be completed".

Once opened, this window will display all the assigned data from the campaign creation phase,
including the questionnaire, script, and related questions.
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Questionario

Data richiamo

Esito Campagna Intervistato
Nessuna risposta v | campagna gelato 2024 Brown Elizabeth 13022024 & 13 vjore( 00 vjmin
(wmmy
Email Altro telefono Telefono
testi23123@gmail.com (796) 938-4463 (741) 842-5067
Istruzioni Note Chiamata
Buongiomo,

sona il Sig. Mario Rossi e la contatto per conto della gelateria Temptetion.
Volevamo farle un'intervista in merito ai suoi gusti..
// \ )

| INVIA I SALVA QUESTIONARIO |

N Domanda Risposta

1 Ti piace il gelato? si v
{Domanda a risposta diretta (sivno))

Cioccolato
Panna
Pistacchio M

2 Quale gusto?
(Domanda a risposta muitipla)

Cioccolato
Panna
Pistacchio -

All previously entered data can be consulted and utilized later through filters and/or reports.
For each questionnaire entry, there are two save options available:

e Send: The questionnaire is not saved as it still needs to be completed.

e Save Questionnaire: The questionnaire is finalized, and the collected data can no longer
be modified. (In the Telemarketing module list view, note that the questionnaire icon
will appear disabled).
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o7 x D TMK-79 Campagna gelato 2022 Already a Customer 21-04-2022 Campagna gelato 2024 acmin (User Administrator)
O Z X TMK-80 Campagna gelato 2022 To Call Campagna gelato 2024 acmin (User Administrator)
O Z X TMK-81 Campagna gelato 2022 To Call 21-04-2022 Campagna gelato 2024 acmin (User Administrator)
0O 72 Xm ks Campagna gelato 2022 No Response Campagna gelato 2024 admin (User Administrator)
0O & X kss Campagna gelato 2022 To Call Campagna gelato 2024 admin (User Administrator)
Telemarketing 0O 7 Xm  akss Campagna gelato 2022 No Response Campagna gelato 2024 admin (User Administrator)
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