
Process Activation -
POTENTIAL MANAGEMENT
PROCESS ACTIVATION

At this point we completed the configuration of the process and sub processes. Therefore we
proceed by checking the proper running of the process.

Now we create a new Potential.

In this case we set the Sales Status on “Open”.

 

Once the Potential is saved the Assignee will receive a mail containing a summary of the data.
In addition, there will already be 2 related events, ie deadlines, one to 5 days from the expected
closing date and the other to 3 days from the effective end date.



 

At this point the process is blocked until the Sales status changes in one of the stages previously
configured.
Here we chose the status “Proposal Price/ Quote”.



Once saved, the assignee of the Potential will display a pop up containing a recap of the data in
read only mode, it will also have the chance to re assign it to another user.
Once the desired user is selected we chose the “Yes” value in the pick list (it is possible to click on
the button “Confirm/delete” to change to value of the pick list on Yes/No) and proceed by
clicking on Save.

 

Once confirmed (by selecting the Yes value in the pop up) the assignee of the Opportunity is
updated and will
receive an email containing its data. By looking at the relations we can see the email sent and the
created Quote, because the status was “Proposal Price/ Quote”.



 

By looking at the relation with can see the details of the Quote.
At this point, we can open the record of the Quote, change the data, enter new products and
change the Status on “Reviewed”.

 



 

The process goes on by sending an email to the assignee containing the data of the Quote.
Furthermore, the Sale Status of the Potential is set in “Negotiation/ Review”.



At this point the assignee receives an email containing a final recap of the Potential.
From the “Process Chart” tab we can see that the process has finished the execution flow.
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