3. Process Bot
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?
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The Process Bot, suitable for all types of companies, guides the customer in the first phase of
contact with the company. This type of Chatbot can for example:

e Gather basic customer information

e Automate the lead generation process

e Assign the contact to the most suitable operator
e Book a meeting on the calendar

As with the FAQ Bot, the Process Bot is also fully customizable (color, type of buttons, logo on the
chatbot, etc.) and can be implemented directly within web pages.
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The leads created through this tool will be imported directly into the CRM used and can be
automatically assigned to the sales representative through connected BPM processes.

Q, Cerca % O A 8B aE %Y @3 &Y B O
I:(:—:J Lead klondike kiendie ,::j,,_,_uc“w';. ) EI - ; @% (_3

INFORMAZIONI PARTNER ESTERO GRAFICO PROCESSO STORICO PROCESSD STORICO

i SCORCIATOIE
Informazioni Lead Q

Cormmrsazioni
klondie Hate

Ce RELAZIONI

kKlondike

a Artivita

[ Decument

B8 Prodow
kiondie@kigndike ai
~* Campagne

o et

Sito Klondike www klondike.a A, serve
L Licenze
Kondike_c2wvn (Klondike)

- - B Targer
—~Nessuna-- 5

Business Unit Newslemer language

Klondike

Vioglio essere contattato da un consulente,
Email;

Partita WA
13-07-2022 12:45:02

Periodo Modificato

13.07-2022 13:52:40 LEAT14014

klondike_c2wVnG (Klondike)

no

Example of master data created by the Chatbot (Process Bot)

We can add any additional information, useful to us, directly within the chatbot and in just a few
clicks.

If, for example, for assignment to a salesperson it was essential for us to collect the size of the
company as information (less than 10 employees, from 10 to 50 employees, more than 50
employees), we could insert this question into the flow which would trigger automatically a process
of correct assignment of a commercial, as in the example below.
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Inserisci il tuo indirizzo email.

I klondie@klondike.ai
Qual e la dimensione della tua
azienda?

Meno di 10 dipendenti

Trai 10 e i 50 dipendenti

Oltre i 50 dipendenti

Scrivi qui...
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Obviously the previous slide is just an example. We can add any other type of request that is useful
to us such as geographical area, business sector, company size or any other characteristic of the
company.

Obviously, during the assignment phase, the BPM flows could also include multiple rules at the
same time.

The Klondike Chatbot can also be integrated with tools such as the calendar to set up a meeting
with a consultant.
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By clicking on the calendar icon proposed by the Chatbot, it will be possible to select the date of
your appointment
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Screen for day choosing
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CANCELLA CONFERMA

Data entry screen for the appointment
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Here are the Book Me slots available in the vtenext calendar
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Tipo Artivita Visibilita B o @ :::

Collegato a Invita Avvisa Ripeti

Chiamata Standard

Soggetto
Appuntamento con Klondie Collegato a  Klondike Klondie

Data di inizio Data di chiusura Nome Contatto
18-07-2022 14:30 18-07-2022 16:30

Luogo

Stato
Pianificato

Assegnato a

davide potenza (Davide Potenza)

Priorita Orario creazione
Alto 14-07-2022 13:01:18

Qrario modifica Organizzatore

14-07-2022 13:02:13 davide potenza (Davide Potenza)

And finally here is the event chosen directly by Chatbot
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