Plugin Removal

e Logout and Uninstallation




Logout and Uninstallation

Outlook Mail Connector can be logged out from or removed without affecting any data already
stored in the vtenext CRM.

Logout from the Plugin

Logging out of the plugin:

e simply disconnects the current session from the CRM,;
e does not modify any previously saved data;
e does not remove emails already linked to CRM records.

To use the plugin again after logout, users will need to authenticate again using their CRM
credentials.

Plugin Uninstallation

Removing the Outlook add-in:
e does not delete emails already archived in the CRM;
e does not affect existing relationships between emails and CRM records;

e does not cause any data loss within the CRM.

All previously linked communications remain available according to the CRM permission structure.



