CRM-Side Installation and
License Activation Procedure

To make Outlook Mail Connector operational, the corresponding component must be installed and
activated within the vtenext CRM.

e CRM installation name;
e full CRM URL;
e number of users to be enabled.

44 Only requests submitted by certified vtenext partners will be processed.
Requests sent directly by end customers will not be considered.

License Entry and Activation in the CRM

Once the license has been received:

1. Open the Outlook Mail Connector menu within the CRM.
2. Enter the provided license key.
3. Activate the license.

After activation, the system becomes operational and authorized users will be able to use the

Outlook plugin.
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