Processes

Action Cycle Records

New action to cycle through all records of a module. Filter and sort options are available.
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Event Information

Execution mode

For all process actions, you can specify the Execution Mode:

- Standard: the execution process waits for the action to complete before proceeding to the next
one

- Background: the process stops and the action is executed in background by worker or cron

New options in conditions

"in" and "not in" options have been added to conditions on picklist fields to check multiple entries.
In the "has changed" option, the "any value" entry has been added to check if a picklist field has
changed to any value.
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New panel for process graph logs

Improved the process graph Ul in the record detail view.

Actions

Reset DF
Set status In conversion Davis Jennifer (Lead) x

Process Helper
0 admin (Administrator) has executed the action: about Davis Jennifer (Lead)

> Details

Logs
admin (Administrator) passed in this activity from the BPMN-Task: Lead to convert
4 minutes ago

0 admin (Administrator) end the activity BPMN-UserTask: Request details
4 minutes ago

Tool-type Processes

You can create new tool-type processes that can be called multiple times within the same process
or by multiple processes as if they were functions.

They can also be published as tools on an MCP server.


https://usermanual.vtenext.com/uploads/images/gallery/2026-06/screenshot-2026-06-25-alle-15-14-00.png
https://usermanual.vtenext.com/uploads/images/gallery/2026-06/screenshot-2026-06-25-alle-15-22-36.png

— n o N o ﬂ
BPMN-Task: start Activity_ lyhozrd

N

C | Save Cancel

A
Entity | - =
ve Y None: v

When to run the check
| O on create
(O on create [ change
(O onchange
() every time the condition is true
() only the first time the process starts
() when executed subprocess

@ on tool call

(O onrelation with: v

Input schema

Actions Parameter name Type Entity Required Description
om v ticket entity v~ Ticket - The id of the helpdesk, with the format
‘module_id” + x" + ‘record_id"

oo+ comment string «| [ —-None-- . text of the comment
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