5.7 Notes

Notes can be found in the vtenext records, located at the bottom left (available in most modules),
and on the main management panel, which is accessible from the icon on the light blue toolbar.

The following options are available from the record:

o Make a temporary note, which will be already linked to the record;

e Browse previous/subsequent notes (always related to the record in question);

e Convert the note into an evolved CRM object (e.g. if a customer note gives rise to a
potential, it can be converted without having to re-input the same information).

These notes can be viewed with two modes: List or Slider.
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Visibility of Notes in the record is regulated by Sharing Access:

e Personal: notes can be accessed only by the author;
e Public: notes can be in read-only mode by whoever has access to the record.

Warning! The note contents cannot be filtered using the module’s Filter function, nor can they be
displayed as a column in the list view or tracked by means of the global search function. This is a
personal tool that is independent with respect to the data entered in the record.

The main Notes page also allows the following actions:

e Browse through all the notes generated by the user in the CRM;

e Perform searches;

e Write notes that are not related to any particular object. The notes will remain private,
meaning they cannot be viewed by other users.

(1] = c
Q search., coafe PPy vro §
- N
| & Create )
A J
Notes -1
. . + Create and link
Note information =]
@2 Convert
Notes - 2 Tidle @ "
Notes - 1 & 2 weeks ago & Link
Note
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Etiam ut quam sedales, rutrum libere id, blandit est. = Eﬂ
Vivamus elementum ut nunc a rutrum. Praesent in metus lacus. Suspendisse ex enim, porta quis enim eget,
hendrerit feugiat magna. Aenean malesuada volutpat urna, a porta libero rhoncus ac. Nulla est erat, bibendum id De BRUNE CORION
elementum ut, ullamcorper id ex. Nulla pharetra, nulla ac ultrices malesuada, eros mi malesuada enim, non AL s.n.c.

dictum tellus sem ac erat. Assigned To formazione.vte

Etiam nec eros ante. Proin venenatis sapien at maximus ultricies. Mauris eu est sit amet dui rhoncus accumsan.

Nam egestas lectus lorem, id lacinia lectus blandit a. Etiam malesuada quis nunc vitae dictum. Suspendisse Phone :

vestibulum arcu id fringilla aliquet. Integer ac porta diam. Pellentesque posuere quis eros blandit egestas. Nulla Industry --None--

sit amet arcu convallis, ornare dui quis, mattis augue. Maecenas vitae ex elementum, luctus tortor at, dapibus mi. Rating --None--

Marhni it mmnt mvmara adia ciascinit aicmmad falliie Coeabhitine danibaie ik ok - ot camibbie el oo v Lock Automatic Emails  NO
Created Time Modified Time Email test123@test123.co

m



https://usermanual.vtenext.com/uploads/images/gallery/2022-01/notes.png

Revision #1
Created 2022-05-25 17:25:51 UTC by Alberto
Updated 2022-06-06 12:30:15 UTC by Alberto



