2.6.1 How to create a Filter

The following section explains how to create a customised filter starting from a list of accounts.
This procedure can be applied to all the other modules.

Configuration parameters:
e columns content (filter fields displayed)
e any time interval in which the data were created or changed

e search operators including “and”, “or”, “contains”, “does not contain” etc.

To create a new filter, click on NEW from the cogwheel icon alongside the Filter.

Q sesrh YomMEP 0B Y +¥BRO0 §
LIST
reate ) (¥ caner ) (W) m) Fier [ A ) B L msgnedTo [ Al-
Cuiplicare
5 i 2 Pags of2

@a
O # % conz ATRICK ANDERMANSCN 3207296399 st Z3resr 23 con g Fennce:
O # X conn MERE BARBEROLH (BAUEATEMIS rasr] Z3@rasri 25 com PERLIITEL = s e e
3 ) formazone vermstd@emal com (Francesce
O #F X cown Manusl Sevwdern marssal b necki i ermar com ¥
frmaziane viere 1 carn (Francescn
I_, £ X cons Ekzabetn Brav Duremor Operatons (F41] B4Z-3067 15T 23 ZHEgmal com . e S
L0
[ & X conx Elzabesn Brown VP Sales (B06) 0290350 Tt T30 1 gl com i
| & M ronm MARINE CAMPOMALE (BT DT tasr] Z3@rasrl 23 coer fermaiane wersestdbgmal corn Francesce
] & %X cowns RAFFAEL CLAMINER @roaTazITa test] 234Ermsr] 23 rom formazione vermatiBgmal com Francesca
=) - anw:numm?gmalmlﬁm:ﬁm
[ & X cons Jenmiter Dawts IT Deveinper (5151 2915192 ST 21 1223 ke com
¥ Tonmazio I Francesos
|| # %X coun SEVERINE DERALLS (BBURTELTE st Z3esr 22 com naveanesigmal com |
r & W s msies Tormazions werssn@gmal com [Francesco


https://usermanual.vtenext.com/uploads/images/gallery/2021-11-Nov/How-to-create-a-Filter_1.png

Q Search...

New Custom view

Details

Choose Columns
Last Name *
None

None

STANDARD FILTERS

Initially order result on :

None

VTENEXT 23.08.2

*View Name:

ADVANCED FILTERS

Poofe PPy vxpo @

[ set as Default (O List in Metrics [ set as Public
v Assigned To* v None v/ None v
~  None v~ None v None v
v
FILTERS BASED ON REPORT KANBAN SETTINGS
Selecta Column ;| Leads - Modified Time M
Select Duration :| Custom v
Start Date: (5 cemmyp
End Date: B @mmmy

Only Month and Day : ()

v ®@Ascending order ODescending order

4 vienext.com | License

From this screen you can create your customised list.

Set as Default

List in Metrics

Set as public

If you want to apply the filter automatically every time you
open the module

Not in use anymore, will be removed in the next release

Option to make the filter public. It must be previously
agreed by an admin user in order to be displayed and used
by all the other users.

Note: remember that the filters, even if they are not
public, are visible according the users roles (ex: the sales
manager can see all the filters created by area
manager/sellers

N.B. The public filter must be approved in advance by an user with the right of Administrator so
that it can be visualized and be used by all users.
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In the Advanced Filters section you can define certain selection criteria that are not based on the
timeline (all other fields: drop-down menu, free text, number, etc.).40

Caution: The “equals” and “contains” operators differ as follows:

Equals: performs a character by character check. The field value must be exactly the same as the
term of comparison contained in the filter, including upper case and lower case letters.

Contains: this is a less restrictive check than “equals”, where the field value must contain the text
string specified in the term of comparison.

Example:
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Accounts Filter
Account name Province Province equals to VE Province contains VE
Rossi SPA VE Included in the filter Included in the filter
Verdi SRL Verona Not included in the filter Included in the filter
Gialli SAS Ve Included in the filter Included in the filter

In the Filters Based on Reports section you can extend the filter functions by means of a Report (for
use of the Report module refer to section 13.1):

STANDARD FILTERS ADVANCED FILTERS FILTERS BASED ON REFORT KAMNBAN SETTINGS

Reports: Searche.. i @ it

By means of this setting you can link to the filter the conditions set and columns selected
previously in the Report.
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