18.2 Webforms

Through the vtenext Webforms tool, you can create a web form to be inserted within your site, for
example the classic "contact us" form. The data entered in the webform will be automatically sent
to the CRM in the Leads modules.

To create a new webform, from Settings > Webforms, click on the button

Information

Webforms Information Enabled ./

*Webform Name Contatti da Sito *Module Leads
*Assigned To Mario Bianchi Return URL https://www.miosito.it/grazie.html
Public Id 344a570f42bféedd70e383c1af2362d9 Post URL https://trial01.vtecrm.net/40179/modules/Webforms/capture.php

Description Descrizione del form

Field Information
Field Name Override Value Hidden Required Webforms Reference Field
First Name X X firstname
* Last Name lastname

* Company company

Email

email

Lead Source leadsource

X X X X X
X X X

e Assigned to --> vtenext user that will manage the lead
e Return URL --> By clicking on the confirm of the webform, the user will be redirected to
the address here indicated

Once you have created the form by selecting all the desired fields and determining which ones are
mandatory, you can click on VIEW FORM at the top right to access a window that reveals the HTML
code to copy and paste onto the desired website page (or landing page). This HTML code is not
formatted and will need to be managed with CSS files by your webmaster.

ATTENTION: Any changes made to the web form fields in the CRM require that the HTML code be
re-uploaded to the site.

HOW TO RECEIVE NOTIFICATIONS UPON RECEIVING NEW LEADS.

During the form creation process, it is necessary to choose the LEAD SOURCE field and determine
the desired default source (e.g., WebSite). This field should be set as hidden. This way, you can
create a filter in the lead module that filters leads coming from the WebSite source and set up the
notification bell on that filter.

At this point, every time someone fills out the form on the site, a new lead will be automatically
created and the CRM will notify you with a notification.
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