15.7 Synchronization with
Zapier

Zapier is a product that allows end-users to integrate web applications and automate workflows. It
enables the connection of various web applications through "ZAPs," which can be customized
based on user needs. Zapier functions as a bridge between different applications, allowing the
automation of business processes and saving valuable time.

The guide to create a Zapier integration is available here:

https://usermanual.vtenext.com/books/creation-of-external-apps/chapter/zapier

Name of the fields in vtenext

In the linked tutorial several internal field names of vtenext have been used. These names are not
normally visible from the web interface, so a special page has been prepared, where all field names
can be seen, to be used in integrations using the API.

To see them, go to Settings -> REST Webservices and click on Show:
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é Settings > REST Webservices

To connect an application to Vtenext use the following parameters:
Endpoint  http://192.168.8.30/vte2737/restapi/V1/Vtews/...

UserName | acres (Murlelle Acres) v
Webservice access key sk kik View
Modules and fields usable | Show
For more info click here
Configure external Web services to be used with processes
N
E\ + Add Webservice Client )

List of configured client webservices

Name Description Type Active Tools

Send to Zapier - Leads 2AP ID subscription:39627093 REST No 7
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A popup will open, showing the id of the modules and field names:

v} Q search...

Available modules and fields via REST Webservices

6 Settings > REST Webservices -

To connect an application to Vtenext use the following parameters: (0] Groups
Endpoint  http:/192.168.830m (O Invoice
User Name | acres (Murielle AcrE 6] Job Orders
3] Webservice access key swsssrs o L

Modules and fields usable [ Show

Module information

For more info click here Module ID: 2

Configure external Web services to be used with pi Fields list

+ Add Webservice Client Field Name

salutationtype
List of configured client webservices

i firstname

Send to Zapier - Leads lead_no
lastname
phone
company
mobile
designation

v

Label

salutation

First Name
Lead No
Last Name
Phone
Company
Mobile
Title

Main field:  lastname,firstname

Type
picklist
Available picklist values:  ~None-- v
string
string
string
phone
string
phone
string
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