18.3.1 Enabling the
customer portal for a user

Only contacts present in vtenext can be enabled for the Customer Portal. Within the individual
contact record, it's necessary to check the checkbox in the PORTAL USER section and input a start
support date and an end date.

Upon enabling the checkbox, the system autonomously sends a message to the email address
provided in the contact's email field, containing the credentials to access the Customer Portal. The
specified dates determine the actual access period.
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Additionally, it will be necessary to choose the Profile that the specific Portal User will have for their
usage and viewing. The Profile determines how each portal user sees their data and how they can
interact with the available modules.


https://usermanual.vtenext.com/uploads/images/gallery/2026-05/DUKimage.png

,\ﬂvtenex! Q search... “I.Sp@ 5] é:)é &9 ¥ * B & 3

- & | Contact ANDERMANSON PATRICK ZEit P> B B % 4 (e (3
me
Lock Automatic Emails Receive newsletter =
SHORTCUTS
no es
Y Talks
Notes
Business Portal Information = RELATIONS
o
Portal User Profile =F Targets 1
yes Default 7 Campaigns 1
Support Start Date Support End Date € Potentials 1
19-05-2026 30-05-2026
B Activities

A Trouble Tickets

Address Information LocateMap [ Quotes

Mailing Street Mailing Gity P Purchase Order .

Mailing State Mailing Postal Code

Collapse

Mailina Cnnntry

Revision #2
Created 2026-01-28 14:56:32 UTC by Admin
Updated 2026-05-29 09:21:19 UTC by Alberto


https://usermanual.vtenext.com/uploads/images/gallery/2026-05/CNJimage.png

